
WPD CUSTOMER 
COLLABORATION PANEL  

Last revised : 24.06.19 Meeting Minutes Notes by: Nicki Johnson 

 
Date/time 13 June 2019 - 10.00-14.30 

Venue  WPD Gloucester Depot  

Attendees DP - Daksha Piparia, Independent consultant (Chair) 
JG - Jo Giles, Cadent 
RH - Richard Hellen, The Schumacher Institute 
IK - Ian King, Warwickshire Police 
RL - Ron Loveland, Welsh Government 
NR - Nicola Roberts, South West Water 
JR - Julie Robinson, Coventry Citizen’s Advice 
MR - Mike Rowe, Institute of Engineering & Technology 
AS - Alex Spreadbury, B&Q 
CT - Cathy Tibbles, Whitwick Parish Council 
MW - Mike Whittingham, Customer representative 

WPD: 
AS - Alison Sleightholm 
AW - Alex Wilkes 
NJ - Nicki Johnson 
RT - Rose Tresidder 
NT - Nigel Turvey (part) 
 

 
 
WPD Performance Update 
 

Discussion 
 

AS gave the group an update on WPDs performance to date, including safety, 
network performance and customer service. 
 
Safety information included near misses following a request from the Panel. IK said 
there must be a structure in place to support people reporting near misses. AS 
agreed and explained staff can report near misses anonymously and WPD learns 
from reports and prevent accidents. RH queried the use of formal risk assessments 
and AS confirmed they are always carried out and act as a preventative measure. 
 
AS talked about the safety climate campaign - an independent review inviting 2,500 
staff to take part in a survey on the safety climate. RL asked whether staff had 
feedback about contractor safety. AS noted feedback from staff is not negative, 
contractor safety statistics tend to mirror our own and we offer conferences for 
contractors and include them in WPD safety campaigns. 
 
JG asked about the data cleanse process targeting customers who have not been in 
contact with WPD for three years. AW confirmed that following the Panel decision 
we implemented a rolling programme. Last year wrote to over 320,000 customers, 
enabling us to remove around 250,000 of them from the ever-growing register. 

 
 
Strategic Priority - DSO 
 

Discussion 
 

RL discussed a report just issued about the digitalisation of the energy system.  AS 
talked about flexible services we are offering to customers – a huge amount of data 
is used to manage such services, examine constraints and ask customers to help us 
increase demand.  AS mentioned the DSO plan published online. 



RL noted it is important that the panel considers the marriage of heat, power and 
transport. Local energy will be more important and local consumption will become 
vital as we move to a world where energy is driven with local area modelling – key 
stakeholders will be local authorities. AS agreed we are improving Las and LEPs need 
to be included in scenario planning and we are now doing lots of work with 
community energy groups and Local Investment workshops, etc.   
AW noted we are looking at projects which ensure we don’t leave vulnerable 
customers behind in a smart future. 

 
 
Customer Engagement Group – an update 
 

Discussion 
 

AW updated the group on the RIIO engagement and the new Customer Engagement 
Group. 
 
AW explained the CEG may review the CCP’s interpretation of feedback and debate. 
We need to build an approach that is endorsed and take forward methods that are 
not just what we have always done but instead are the right ones – we must analyse 
consultative techniques available and work out the best. AW explained may use the 
CCP to help us find a well-rounded approach. We must use forums that provide 
meaningful feedback and if actions are well justified we will present them to Ofgem. 
 
DP asked about the route of communication between CCP and CEG. AW explained 
we would bring challenge to CCP and consider action/additional work then play that 
back to CCP and report progress to CEG. In some cases it could be that the Chair of 
the CCP is asked to report back to the CEG with feedback. 
 
The group discussed Willingness to Pay business models and making choices 
tangible so stakeholders understand and can decide what improvements they would 
be willing to pay for (tailored to audience). 
 

Decisions DP noted the CCP still wants to know what is happening with the CEG even on the 
challenges and actions that don’t come to the CCP. AW confirmed the challenge log 
will go online and WPD can present it at each CCP.  
 
The Panel  asked for an update on future energy scenarios.  
 

Actions 1. WPD will share challenge log and CEG actions at each CCP meeting. 
 
2. WPD will add Future Energy Scenarios to the December meeting. 

 
 
Business Plan Commitments Report 
 

Discussion 
 

Alex reviewed the report format with the Panel to see if current three tier report is 
still what stakeholders want.  Members reviewed WPD reports and looked at 
versions of other DNO documents. 
 
AW reported stakeholders asked for three different levels of reporting in the past. 
WPD is trying to provide information for all stakeholders. NR noted that water 
customers don’t want to read the document. RT noted that when we started with 



the report there was no DSO strategy report but now there are lots of other 
documents and platforms we could link customers to. 
 
The Panel discussed more useful and meaningful ways of producing the document 
(noting the target audience don’t always know who WPD is). The document ideally 
would work for domestic customers but those wanting more information could use 
links. 
 
RL suggested the use of infographics (and later provided examples to WPD by email) 
and a readability test to ensure ease of use for readers. 
 

Decisions The Panel decided WPD should produce a single document going forward rather 
than use the previous three-tiered approach. 
 
Final versions need a ‘readability check’ as a web page as well as a print version. 
 
There is no real need for document to be externally verified as ‘plain English’. WPD 
should take the opportunity to ‘market’ services but not over-simplify or dwell on 
only good stories. The document should not be too busy and distracting and font not 
too small. 
 

Actions 3. WPD will produce ONE shorter, simpler to understand, infographic based report 
with links to other documents. There will be the potential to click on areas and 
expand and see videos, sound clips, etc. 
 
4. The CCP will review and undertake a readability test.  

 
 
Panel membership and skills review 
 

Discussion 
 

NJ and DP gave the group a summary of the outcome of the recent skills and topics 
of interest review. 
 
DP will be drafting the member written spotlight report in time for the end of August 
deadline. 
 

Decisions 
 

It was agreed the Panel does not need to be bigger or wider but does need a periodic 
refresh.  The current Panel would benefit from members from travel/tourism, Local 
Authorities/planners and young people/future energy customers.  
 

Actions 5. DP will share a template of the spotlight report to enable other panel members 
to provide support and content. 
 
6. Desktop review of segment gaps and search for new panel members to be 
undertaken. 
 
7. NJ to explore the option of inviting planners/LA members at Investment 
Workshops in September/October 

 
 



Connections Surgery 

Discussion 
 

RH fed back following his review of WPD community energy web pages.  
NT updated the group on the Connection charging review. 
 

Actions 8. WPD to host a workshop on Community Energy webpages in August/September 
with a range of existing CE stakeholders.  
 
9. WPD to ensure relevant website improvements are captured using both RH 
feedback and workshop outputs. 

 
Social Obligations Surgery 
 

Discussion 
 

NJ updated the group on 2018/19 fuel poverty performance 
The Panel agreed to help WPD co-create new Power Up branding  
and updated PSR/vulnerability web pages. 
 

Actions  10. A small workshop will be arranged for partners and interested Panel members 
to brainstorm and take forward Power Up branding. 
 
11. WPD agreed to update the current Power Up web pages ASAP with brief 
summaries of each project type. 
 
12. Information about Power Up Health and Smart will be added to the WPD 
website. 
 
13. The Digital Comms team will consider adding the 105 number to more web 
pages. 
 
14. The Digital Comms team will incorporate extensive ideas and comments from 
the Panel in to the first draft of the web pages and report back to the panel at the 
next stage of design. 

 
 
Future meetings 
 

Thursday 26 September 2019 - Stoke 

Thursday 5 December 2019 - Derby 

 



Gloucester Depot 

Thursday 13 June 2019  

WPD Customer Collaboration Panel 



Today 
09.30 Closed member session – optional for all members 

10.05 Update on our performance 

Strategic Priority: DSO (smart networks) 

Alison Sleightholm (Resources and External Affairs Director) 

 

11.00 

 

RIIO-ED2 enhanced engagement - CEG update 

Alex Wilkes (Stakeholder Engagement & Consumer Vulnerability Manager) 

 

11.20 Business Plan Commitments Reporting 

Alex Wilkes (Stakeholder Engagement & Consumer Vulnerability Manager) 

 

12.00 Panel membership and skills review 

Actions from the March meeting  

Nicki Johnson and Daksha Piparia (Panel Chair) 

 

12.30 Lunch 

13.00 Split session:   

 A: Connections & business customers 

 B: Social obligations 
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Today’s afternoon surgeries 

Connections & business customers, to include: 

 Connection charging review – Nigel Turvey, WPD 

 Review of WPD community energy and flexible services web pages – Richard Hellen  

 

Social obligations to include: 
 

 WPD’s social obligations programme  

- Final 2018/19 performance  

- Co-creation of Power Up branding 

 

 New vulnerability hub 

- Seeking your thoughts about proposed new web pages 
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Performance Update 

Alison Sleightholm,  

Resources & External Affairs Director 

Customer Collaboration Panel June 2019 



Safety – lost time accidents  
No. of accidents to end March 2019 
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Staff incidents – (regulatory Year 2018/19) 

 

Lost Time Accidents: Accidents resulting in the injured party not being able to return to work the 

next working day 

 

Non Lost Time Accidents: Accidents resulting in the injured party returning to work the next 

working day 

 

Near Misses: Record of potential harm or other learning opportunity 

  NS East Mid NS West Mid NS S West NS S Wales Others Totals 

Fatalities 0 0 0 0 0 0 

Lost Time 
Accidents 

0 1 1 0 0 2 

Non Lost Time 
Accidents 

10 18 15 6 6 55 

Near Misses 14 5 32 26 11 88 
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WPD West Midlands WPD East Midlands WPD South Wales WPD South West 

CI CML CI CML CI CML CI CML 

Ofgem IIS Target 

2018/19 
84.1 52.8 51.0 38.0 53.1 33.4 58.5 43.8 

IIS Outturn 

2018/19 
55.4 32.3 39.8 22.9 41.3 24.8 51.5 40.2 

% Out 

Performance 
34.2% 38.8% 22.0% 39.7% 22.3% 25.7% 12.1% 8.2% 

*Potential reward 

(£m†) 
20.5 19.5 5.6 3.8 

As at 2 April 2019 

*Subject to Ofgem audit 

†At 2018/19 prices 

 

IIS outturn 2018/19 
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IIS:     Interruption and Incentive Scheme 

CML:  Customer Minutes Lost (average number of minutes lost per  customer, per year) 

CI:      Customer Interruptions (number of customers whose supplies have been           

           interrupted per 100 customers per year over all incidents) 



Service Total calls 

General enquiries  170,958 

No supply 850,371 

Total call backs Total to vulnerable customers 

During fault 84,750 74,120 

When ETR changes (Estimated Time of Restoration) 66,064 18,272 

Post fault 255,210 74,391 

Total 406,024 166,783 

Total proactive text messages sent  647,063 

Contact Centre performance 

Inbound 

Outbound – proactive 

March 2019 - regulatory year to date 

Calls to 105 (included above) 375,038 (44.10%) 

Average speed of response - Calls 1.78 seconds 

Total contacts 

Customers attempted to contact 946,127 

Success rate 30% 

Onward referrals made (e.g. for fuel poverty support) 
15,128 (including 6,661 

referrals to fire service) 

Priority Services Register data cleanse 

Average speed of response - Twitter 4 mins 5 seconds 

Average speed of response - Webchat 41 seconds 
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Customer Service performance 

Overall Combined 

Connections 

Interruptions 

General Enquiries 

2018/19 - regulatory year to date 
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Strategic Outcomes 

DSO and Flexibility 

Alison Sleightholm,  

Resources & External Affairs Director 

Customer Collaboration Panel June 2019 
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Drivers of change 

 
 Climate change and international agreements on reducing carbon 

emissions 

 

 EU and UK binding targets – to be delivered through renewable 

Distributed Generation (DG), Electric Vehicles and Renewable Heat 

 

 Rapid changes in GB generation - Much greater levels of Distributed 

Generation and community energy 

 

 Rapid changes in technology, demands for open data and consideration of 

whole system issues 

 

 Significant uncertainty over the pace of change 
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7.9 million customers 
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Low carbon generation and storage 
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7.9 million customers 

DSO 

 We operate the local electricity network 

 We are a Distribution Network Operator (DNO), maintaining, extending and fixing 

the network 

 

 

 

 We are transitioning to also become a Distribution System Operator (DSO), 

moving from a passive to an active network 
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DSO vision 

 

 Facilitate the transition to a low carbon economy 

 Enhance system security 

 Keeping network costs down and facilitating third party flexibility access to 

national and international markets 

 Facilitate quicker and lower cost connections 

 Trusted by all parties as a neutral market facilitator 

 Our focus areas are: 

– Using third party flexibility where economic compared to asset 

solutions 

– Whole system solutions in both planning and operating timescales 

– Open data wherever possible 

 

13 



DSO deliverables 
 

 Development of future energy scenarios 

 Identification of future network capacity needs 

 Assessment of whether third party flexibility is more economic than 

traditional asset solutions 

 Contracting for flexibility where economic along with development of 

flexibility products and where appropriate, markets 

 Working with the ESO to develop whole electricity network solutions to 

capacity, voltage or fault level issues 

 Development and implementation of operational and SCADA systems to 

support a smart flexible electricity network 
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DSO structure 

 

 To address the expanding DSO activity and the perceptions around the 

potential conflicts of interest between asset solutions and use of third party 

flexibility we have separated DSO activities into a separate management 

structure 

 

 Our DSO and Future Networks area will be responsible for: 

– development of future energy scenarios and use these to identify 

future network capacity needs 

– assessment of third party flexibility versus traditional asset solutions 

– contracting for flexibility where economic  

– Working with the ESO to develop whole electricity network solutions to 

capacity, voltage or fault level issues 
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What does flexibility look like? 

Generation turn up or turn down 

Demand turn up or turn down 

Shifting consumption forwards and backwards 

Storing energy for later consumption 
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Flexible Power 

 
 2015-17  

– Simple Innovation Trials 

 2018  

– Transition of real power flexibility into BAU 

 2019  

– Multiple procurements developing the market for load related 

reinforcement 

 Beyond 2019 

– Further innovation to explore how LV connected flexibility can provide 

real power 

– Reactive power propositions to manage voltage 

– Islanded distribution networks to provide blackstart capabilities 
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Scenario based forecasting 

 

 Since 2016, WPD has been 

using scenario based 

forecasting to build a 

regional picture of demand, 

generation and storage 

uptake 

 We have built a bottom-up 

understanding of demand, 

generation and storage 

growth out to 2032 across 

260 individual zones within 

our region and share this 

information 
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Sign Posting 

 

 To inform flexibility markets of our 

requirements both now and into the future, 

we have committed to publishing 

“s     s    ”   f                 s     s     

constraints triggering any significant load 

related reinforcement 

 This displays information on: 

─ Geographic supply area 

─ MW peak and length for availability 

─ Estimated MWh utilisation 

─ Months/days/hours applicable 

─ Four Industry-aligned future energy 

scenarios 
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Procurement 

 

2018 

 Requirements based on WPD forecasting 

 5 constraints across 18 primaries requiring 63MW 

 103 responses with 28MW of contracts awarded  

2019 

 12 constraints across 80 primaries requiring 93MW 

 Potential to avoid over £25m of reinforcement 

 Additional zones signposted with future requirements out over the next 5 

years 

 40 flexibility providers engaged, 90MW of qualified assets 

20 



Dispatch 

 
 Flexibility options are contracted for availability week-ahead to ensure 

network compliance 

 Automated electronic dispatch is actively being used in 6 flexibility zones 

 

2018 

 103 responses with 28MW of contracts awarded  

 

2019 

 Additional 28MW of contracts to be awarded 
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Summary 

 We are transitioning to also become a Distribution System Operator (DSO), 

moving from a passive to an active network 

 

 WPD have published a costed DSO strategy paper 
 

 WPD have also published          ‘D s          F                     s’ 

working with National Grid ESO on Regional Development Plans 
 

 We launched ‘F  x     P    ’           s  v   s                  
 

 Restructured DSO activities in a separate management structure 

 

 You can download our DSO strategy here 

     www.westernpower.co.uk/our-network/strategic-network-investment/dso-strategy  
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RIIO2 ED2 enhanced engagement  

CEG update 

Alex Wilkes, Stakeholder Engagement Manager 

Customer  Collaboration Panel June 2019 



Recap/context 

24 

 Ofgem set       ’s  x         s f   “                   ”            x        

control period (called RIIO-ED2) 

 

 This included a requirement for WPD to design, establish and resource a Customer 

Engagement Group (CEG) that will scrutinise and challenge their business plan and 

the quality of engagement undertaken to create it 

 

      ’s s    s      

 

− Update you on the progress of the CEG to date 

− Cover the interaction between the CEG and the CCP 

− Summarise the next steps of our engagement 

 

 



CEG meetings to date 
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 On-boarding 1: Thursday 28 March 2019 
- Introduction to WPD 

- Business KPIs, regulatory reporting and incentives 

- Site visit – Leicester Primary Substation 

- An introduction to the role of Ofgem (CEG members) 

- Regulatory overview and intro to RIIO framework 
 

 On-boarding 2: Monday 29 April 2019 
- Priorities for RIIO-ED2 

- Site visit – Contact Centre & Control Room 

- DSO Transition 

- RIIO-ED2 

- Delivering a Social Contract (Sustainability First) 

-    s                     z  ’s A v     
 

 First meeting: Thursday 6 June 2019 
- Challenge definition and log 

- Who the CEG is representing 

- Introduction to WPD research 

- Stakeholder Engagement Strategy & workshop feedback 

- Overview of July consultation methodology 
 



The CEG strategy 
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Actions  

Supporting 
objectives 

Mission Be the best CEG 

Relentless focus 
on customer 

impact 

Define a 
methodology to 

evaluate the impact 
of the CEG 

Target only high-
priority 

challenges 

Agree clear definition 
of what is and isn’t a 

challenge 

Learn from, 
then redefine, 
best practice 

Undertake an 
independent 
benchmark of 

other industries 



CEG challenges & the CCP interface 
It has been clearly defined: 

 What topics the CEG chould challenge (e.g. stakeholder engagement, RIIO2 approach & 

priorities)  

 How the topics should be challenged  

-  The      s                           s    f            f WPD’s   s   ss     ,            

method of arriving at the answer  

 How the challenge should be structured 

- A challenge should point to a specific need. It should not provide the solution, however it 

should provide the opportunity for WPD to define and deliver the solution 
 

The Customer Collaboration Panel 

 Wont necessarily see every CEG challenge (there haven't been any yet) 

 But our usual transparency means we will publish them online 

 Some challenges will require research which the CCP can be involved in 

 WPD might ask the CCP to review results of this research and help scope actions before 

results/solutions are presented back to the CEG  

 We envisage that the CCP will sometimes but not always be the vehicle by which 

challenges are addressed 

 The CCP must continue to co-create our commitments, strategies and                                 

initiatives and negotiate with us on outputs and deliverables 



Next steps 
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CEG meeting dates scheduled around the CCP meetings 
 

 CEG Thursday 15 August 

 CCP Thursday 26 September  

 CEG Thursday 10 October 

 CCP Thursday 5 December  

 CEG Thursday 12 December 

 

 

Our planned engagement 
 

 Willingness to pay (inc. identifying specific deliverables) 

- Starting with research in November 2019 

- Will feature at annual stakeholder workshops (Feb 2020) 

 Business plan development 

- Additional round of workshops in October 2020 

- Written consultations (including webinars & online panels) in July and Oct 2020 

 Business plan refinement March 2021 onwards 

 

 

 
 

 



Business Plan Commitments Reporting 

 eeking  e ber’s vie s 

Alex Wilkes, Stakeholder Engagement Manager 

Customer  Collaboration Panel June 2019 



Background 

 In order to deliver our new Business Plan Commitments Report we consulted stakeholders 

extensively in 2015/16 

 

 Stakeholders supported a three-tier         ,         ’v      v     f       f  s  three years 

of ED1 
 

 one page snapshot 

 30 page summary report 

 186 page detailed report (and a 13 page glossary) 

 

 We are into year four and overall download numbers are                                                           

low, implying there may be better ways to present the data 

 

 With that in mind,   ’          s        s     x s                                                                

(used by other DNOs) and seek your views on our approach to                                                

reporting for the final four years of ED1 
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Current reporting 

 Reporting tracks ED1 Business Plan in detail but does not allow for forward looking 

reporting 
 

 Details of outputs achieved in previous years is repeated 
 

 It is resource intensive 
 

 Other DNOs use the reports to engage customers on the new and changing areas 

of our business (e.g. DSO and EV) that will have a huge focus in ED2 but were not 

part of the ED1 plan 
 

 Other DNOs produce: 

– A snapshot in an Ofgem prescribed format (stand-alone or integrated) 

– A 30-40 page report  in graphical/interactive format, to report against Business 

Plan Commitments together with forward-looking content 
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Creating the next version 

 We want your views on other DNO approaches 
 

 Do you want us to continue with the 3 tier structure? 

        - including the 186 page detailed report?  

 

 Or move to an alternative format/length/style? 

– F        v     f                        s,    s                         …… 

 Highlights progress of WPD 

 Allows for future looking content cross-referenced to other published content 

 Enables WPD to inform customers of preparation for ED2 

         s     s WPD’s              f       f        

 Would allow resource to be moved to ED2 Business Plan 
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Plain English 

 It is always our aim to present information in the most clear and accessible way 

possible 

 

 Feedback in 2015/16 was that this should be externally assured – our summary 

            f        s     “P     E    s          ” 

 

 How can we ensure this accessibility for all future reporting? 

 Maintain the PE Standard 

 Critical review/sign-off via this forum 

 A N Other 
 

33 



Examples and comparisons 
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Nicki Johnson 

& Daksha Piparia 

Customer Collaboration Panel  

– skills review 



Skills review 

 We now have 33 permanent members  
 

 In recent years, on average 13 attend each meeting 
 

 We would like to invite a few new members to ensure we continue to refresh 

the skills and interests of the group 
 

 A matrix was collated to gather intelligence on your topics of interest, skills 

and the segment(s) you represent 
 

 23 members responded to the request for information 
 

            ‘       f       s ’          f         s       v   

– 0 no skills 

– 1 some skills 

– 2 a good level of skill 

– 3 expert in this field 
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Mapped skills look like this….. 
Regional outlook/local planning & dev'ment 1 0 1 0 1 2 0 0 0 3 0 1 2 0 0 2 0 1 2 1 0 1 1

Electricity transmission 2 0 1 2 3 0 0 0 0 3 0 1 3 0 2 1 0 1 1 1 2 0 0

Future energy scenarios 2 0 1 1 2 0 0 0 1 3 0 1 3 0 1 2 0 2 2 2 0 0 1

Network Resilience 1 0 1 2 3 0 0 0 1 3 1 1 3 0 0 1 0 2 1 1 3 0 1

Innovation 1 0 1 2 2 0 0 0 2 3 1 1 3 0 0 1 0 1 1 3 0 1 2

Energy storage 2 0 1 1 2 0 0 0 1 3 0 1 3 0 1 1 0 2 1 3 2 0 1

Energy system transition (DSO) 2 0 1 0 3 0 0 0 1 3 0 1 3 0 1 2 1 2 1 2 3 0 0

Community Energy 1 0 1 1 2 1 0 0 1 2 3 1 3 0 1 3 0 2 1 1 0 0 2

Distributed Generation 2 0 1 1 3 0 0 0 1 3 2 0 3 0 1 1 1 1 1 3 3 0 0

Low carbon technologies e.g. Evs 2 0 1 1 2 0 0 0 0 3 2 1 3 0 1 3 0 2 1 3 0 1 1

Local Government, Combined Authorities, LEPs 1 1 1 0 1 2 2 1 1 3 1 3 2 0 0 1 0 1 2 1 2 1 0

Research, including digital inclusion 1 0 1 1 1 3 0 3 1 3 0 1 1 0 1 1 2 1 2 1 0 1 3

Needs of current/future generations 1 1 1 2 2 1 0 1 1 3 2 1 1 0 1 2 0 2 2 2 0 1 2

Sustainability 2 0 1 2 2 0 0 1 3 2 2 1 2 0 1 3 0 2 2 3 0 1 2

Environment (incl. decarbonisation) 2 0 1 2 1 0 0 1 2 3 2 1 3 0 1 3 0 2 1 3 0 2 2

Business planning/regulatory framework 2 1 1 0 2 2 2 0 2 2 1 2 3 0 2 2 2 1 1 2 0 2 3

Fuel poverty 1 2 2 2 1 3 2 3 3 1 3 2 1 1 1 3 1 3 3 0 0 2 1

Wider utilities sector (e.g. energy/water) 3 0 1 3 3 2 0 2 3 2 0 2 3 0 2 3 2 1 2 3 2 1 3

Customer service/consumer rep' 2 3 1 3 1 1 0 0 3 1 3 3 2 2 2 3 2 3 3 2 3 2 3

Vulnerable customers 1 3 3 3 1 3 2 3 3 1 3 3 1 2 3 3 3 3 3 0 0 2 3

Stakeholder engagement 2 3 2 0 2 3 2 3 3 2 3 2 2 0 2 3 2 3 3 3 2 3 3
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 n su  ary….. 

Using your past experience and 

           f     P    ’s      - 

which of the lower scoring skills 

do you feel are most important in 

this environment? 

 

 Local/regional outlook 

 Transmission systems 

 Future energy scenarios 

 Innovation 

 Network Resilience 

 Research 

 Energy storage 

 

Panel Skills Score

Stakeholder engagement 53

Vulnerable customers 52

Customer service/consumer representation 48

Wider utilities sector (e.g. energy/water) 43

Fuel poverty 41

Business planning process/regulatory framework experience 35

Environment (incl. decarbonisation) 32

Sustainability 32

Needs of current and future generations 29

Research, including digital inclusion 28

Distributed Generation 27

Local Government and/or Combined Authorities or LEPs 27

Low carbon technologies e.g. electric vehicles 27

Energy system transition (DSO) 26

Community Energy 26

Energy storage 25

Network Resilience 25

Innovation 25

Future energy scenarios 24

Electricity transmission 23

Regional outlook / local planning and development 19

>35 26-34 <25  
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Sector review 

10 or more members 

R    s        …  

Between 4 and 9 members 

Less than 4 members 

Domestic customers

Vulnerable/Hard to reach

Customer service/consumer interest

Fuel Poverty

Business customers

Utilities/Energy industry

Environment

Innovation

Emergency Resilience

Major Energy Users 

Community Energy Groups

Health 

Parish Council/Local Authority/LEP

Connections 

Education/Academics

Distributed Generation

MPs and Government 

Network Security

Storage providers

Energy Aggregators

Future customers 
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Member and segment review 

 Lowest scoring sectors (only 1 or 2 members)  
 

− Network security 

− MPs and Government 

− Aggregators/storage providers 

 

 Total gaps 

− AONB/forestry 

– Future customers 

 

 Next steps: Daksha and Nicki to take forward a desktop exercise before 

approaching prospective members  

 

Questions: Are there any other sectors you’d  ike to see re resented? 

Can you introduce us to anyone in one of the above sectors? 
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Nicki Johnson 

Stakeholder Engagement Officer 

Actions from the March meeting 



Actions from March 2019 

Action Update 

WPD to cover the following at the next meeting: report on near misses, interface between 

CEG and CCP, Charging Review (surgery) 

 Done 

WPD to investigate feasibility of gathering international data  To do 

Panel members invited to send comments on WPD’s Y    P     F                  Done 

DP to convene a review group for the spotlight report  To do 

KM to investigate                 s f   H   ‘          f      ’                   O s         Done 

Review of existing panel members topics of interest and sector to be undertaken by NJ/DP  Ongoing 

NJ to arrange a female graduate to talk at the Stoke meeting in September  To do 

KM to investigate adding PSR adverts to hospital and pharmacy screens  Ongoing 

SG to share something on the Trent Bason project at a future meeting  Ongoing 

RH to undertake a review of WPD Community Energy web pages/flexible services  Done 

WPD to consider feasibility of a digital discussion platform  Done 

The panel to receive an update on Electric Vehicles in September   Arranged 
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Afternoon sessions 13.00 -14.30 

Nicki Johnson - Social Obligations 

Alex Wilkes - Connections and Business Customers 

 

LUNCH 
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