


https://yourpowerfuture.westernpower.co.uk/distributed-generation-owner-operator-forum

https://yourpowerfuture.westernpower.co.uk/distributed-generation-owner-operator-forum


https://generation.westernpower.co.uk/

https://generation.westernpower.co.uk/


https://generation.westernpower.co.uk/Media/Documents/WPD-Post-energisation-Guide.aspx

https://generation.westernpower.co.uk/Media/Documents/WPD-Post-energisation-Guide.aspx




westernpower.co.uk
6

ICE 2020/21 Plan Commitments

DG Community KPI Booklet – Target Q3 2020

DG Owner Operator Portal Outage Reasons – Target Q3 2020

Two outstanding commitments at last DG Forum in August 2020;



westernpower.co.uk
7

DG Community KPI Booklet

• WPD have worked with DGOO stakeholders to 
identify and develop KPIs aligned with their 
requirements.

• We have now developed a quarterly KPI pack 
incorporating measures identified as most 
important by our DG customers.

• WPD will continue to develop this booklet each 
quarter to incorporate further KPIs.

• We welcome any feedback / other requests for 
discussion at further DG events.

Available to view / download on WPD DGOO Portal
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DG LOST Generation Report

• DG Forum feedback indicated an interest for 
WPDs LOST Generation Report to be published 
along with KPI booklet every quarter.

• Lost Generation in MWh Report for January –
August 2020 now on DG Portal.

• Lost Generation in £/p currently being updated 
by WPD for publication in January 2021.

• Percentage Generation Lost 2020 = 0.77%
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DG Owner Operator Portal Changes

WPD Outage Changes

• WPDs Outage Management System (OMS) has been updated across all four license areas to 
incorporate a ‘Reason for Change’ field every time an outage is changed.

Reason for Change will appear on:

• WPD Four Week Report 

• WPD DGOO Portal
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Co-ordination / Merging of WPD Outages

• NGC Year Ahead (2021/22) Plan due early December.

• WPD 132kV Outage Plan will start being built from mid-December onwards.

• Outage Planners have requested year ahead outages that affect DG customers for April 2021 –
March 2022. 

• WPD 33kV Plan will follow this.

• Each outage planner will have the task of coordinating / merging outages where possible.

• DG customers can also contact WPD to let us know when they would like to do planned 
maintenance at their sites. We can then inform local area to see if we have any works to 
complete on the circuit in question. If yes, the outages can then be merged into one single 
outage, therefore reducing the impact on DG sites.

WPD Outage Planning for 2021/22 due to begin December 2020
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DGOO

Upgrading existing DER connections
WPD’s Process

Key context

Tim Hughes

Connections Policy Manager
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DGOO

Availability of network information

• You can undertake your own homework by visiting our Energy Data Hub

✓ Network Capacity Map

✓ Common Information Models

✓ Embedded capacity register

✓ Dataportal2

• https://www.westernpower.co.uk/our-network/energy-data-hub

The Energy Data Hub

Enables easy access to all our 
existing data that we currently 
share with the industry, regulator 
and the customer

Our aim is to unlock value from 
data within the energy system and 
produce cost effective systems 
that work for consumers

https://www.westernpower.co.uk/our-network/energy-data-hub
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DGOO

Pre-application options

• WPD offer a number of options for gathering information prior to 
making a formal application:

✓ Connection Surgeries available for discussing your plans with us at 
an early stage

✓ Budget Estimates when you want an idea of the costs to connect

✓ Feasibility studies when you are still evaluating your options and 
want more detail

Connection Surgery:

South West & Wales: 0800 028 6229

Midlands: 0800 121 4909

Email:

wpdconnectappoint@westernpower.co.uk

Online:

https://yourpowerfuture.westernpower.co.uk

We will call you within 2 working days

mailto:wpdconnectappoint@westernpower.co.uk
https://yourpowerfuture.westernpower.co.uk/


westernpower.co.uk

DGOO

Key context
Applying for an upgrade

• For increases in export capacity the process is very similar to applying 
for a new connection

• Applicants should utilise the ENA standard G99 form

• We will acknowledge receipt of an enquiry for connection and inform 
you of the Planner designated to assess the application and prepare the 
Connection Offer

• A Connection Offer will be provided within 65 working days of receipt of 
the application
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DGOO

Modifications

• Where there is no increase to export capacity an application for a 
Modification should be made

• The Application Form may be used where there is a technology 
change or removal

• The Application Form may also be used if you are not changing the 
technology but will be carrying out works which will impact the fault 
level or harmonic contributions

• Where required we will send you a Connection Offer

• A variation to the Connection Agreement may also be required
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DGOO

Upgrading to a firm connection

• In this context if a customer is currently part of an ANM scheme they 
may apply for an unconstrained connection

• We will assess the available capacity at that moment in time and 
pass through any applicable reinforcement charges in line with our 
published charging methodology

• We will send you a Connection Offer setting out the terms for 
connection

• The Connection Agreement will be varied to accommodate the 
changes

Curtailment could change if the 
network changes. It may increase 
or decrease dependent on the 
changes. This may include new 
conventional connections, 
condition based asset replacement 
or upgraded assets due to load 
growth
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Thank you
www.westernpower.co.uk/ice

DGOO
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ALOMCP update

Key context

Accelerated Loss of Mains Change Programme update

Peter Aston, Primary System Design Manager
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ALOMCP update

Key context

ICE was introduced under 

RIIO-ED1, with the aim to: 

• Replicate the effects of 

Competition

• Incentivise DNOs to 

improve the overall 

customer experience

• Enable Customers to 

influence a DNOs high level 

strategy and Workplan of 

activities

Overview

▪ South Wales transmission network capacity

▪ Hinkley Point C connection

▪ Accelerated Loss of Mains Change Programme update
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South Wales transmission capacity

Key context

South Wales transmission capacity

▪May 2016 – restriction imposed by NGESO on thermal plant connecting in South Wales.

▪This included batteries, gas, diesel, etc, anything that could run at peak times.

▪Connection dates were 2026.

▪NGESO notified WPD at the end of Sept 2020 that this restriction is now lifted.

▪This is due in part to the closure of large thermal plant and changes to contracted background.

▪Thermal plant are no longer restricted by wider transmission issues.

▪Note, connections are still subject to assessment by WPD, NGET and NGESO.

▪Other more local issues may still cause restrictions.

▪http://www.westernpower.co.uk/our-network/statement-of-works

▪It is advised to book a Connection Surgery with the South Wales connection teams to discuss 

(wpdconnectappoint@westernpower.co.uk). 

http://www.westernpower.co.uk/our-network/statement-of-works
mailto:wpdconnectappoint@westernpower.co.uk
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Hinkley Point C connection

Key contextImpacts on WPD

▪Diversion works from LV up to 132kV

▪Most along the route of the new 400kV line

▪Some along the route of haul roads

▪Establishment of Sandford GSP

▪Removal of F route 132kV line

▪Remaining network as secure as the existing network

▪Works mostly up to early 2024

▪https://hinkleyconnection.co.uk

https://hinkleyconnection.co.uk/
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ALOMCP update

Key context

Background

▪G59/3-3 published on 1 Feb 2018 to include new LOM settings:

▪Removed Vector Shift as Loss of Mains protection

▪Increased ROCOF settings to 1Hz/s, 500ms time delay

▪Retrospective for existing sites. Implementation by 31 Aug 2022. Everything greater than 16A/phase 

(3.68kW single phase, 11.04kW three phase).

▪Payment is up to £4000 per site for settings change/disabling, or £4000 per relay for a relay change

▪Applies to relays and inverters

▪Link to ENA webpage: https://www.ena-eng.org/ALoMCP/

https://www.ena-eng.org/ALoMCP/
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ALOMCP update

Key context

Windows for application

▪Window 5 (10 Aug- 10 Nov 2020) and Window 6 (10 Nov 20 – 10 Feb 21)

▪Likely that applications will be extended to Windows 7 and 8, up to Aug 2021

▪Only had about 70 applications in Window 5, compared to 456 in W1 and 254 in W4.

▪Recognised contractors list published https://www.westernpower.co.uk/our-network/loss-of-mains

▪Programme has continued through Covid restrictions

https://www.westernpower.co.uk/our-network/loss-of-mains
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ALOMCP update

Key context

Inverters

▪Inverters may contain G59 settings

▪These settings need to either be changed or disabled

▪ENA guidance on inverters https://www.ena-eng.org/ALoMCP/mankb

https://www.ena-eng.org/ALoMCP/mankb
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ALOMCP update

Key context

Invoices and payments

▪Once a customer has undertaken the works, an invoice is sent to WPD, along with the evidence

▪WPD reviews the evidence

▪Once the evidence is reviewed and is satisfactory, WPD raises a payment for the customer

▪WPD the claims the money back from NGESO
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ALOMCP update

Key context

Progress

▪1475 applications received (3.75GW) out of approx. 10,000-15,000 sites (about 10GW)

▪990 sites completed works (evidence received)

▪680 sites paid, over £2.5m

▪95 sites have had a virtual sample site visit

▪Completion dates currently into Q1 2021

▪Plenty of funding left – please apply!

▪From 1st Sept 2022, all generators need to comply with the new settings. Enforcement actions may 

be placed on generators.
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ALOMCP update

Key context

Engagement

▪Due to limited activity to date, DNOs are stepping up their engagement

▪Specific comms going to larger customers with known email addresses and telephone numbers

▪Bulk letter drops going to all customers who haven’t applied and might need to make changes

▪All customers need to be compliant
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ALOMCP update

Key contextFast track

▪An additional £5000 payment per site

▪Runs in ‘schemes’, with each scheme having 

specific criteria

▪Make the required changes within 4 weeks

▪Specific criteria for the current scheme:

▪Site capacity: >=500kW up to <5,000kW

▪Existing Protection: ROCOF, up to and 

including 0.2Hz/s

▪https://www.ena-eng.org/ALoMCP/

▪Not many applications yet

https://www.ena-eng.org/ALoMCP/
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ALOMCP update

Any 

questions?

Contact WPD about the programme

▪ Email: ALOMCP@westernpower.co.uk

▪ Telephone: 0800 0328880

mailto:ALOMCP@westernpower.co.uk







