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Housekeeping

A Introductions
A Building Evacuation

A Facilities
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Who we are and what we do

Alison Sleightholm

Regulation and Government Affairs Manager
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Agenda

Welcome, WPD overview and purpose of the day 10:00¢ 10:15
Progressand connections key areas of focus 10:15¢ 10:30
Workshop 1: Connectionkey areas of focus 10:30¢ 11:00
Keyarea of focus X Outage management 11:00-11:20
Workshop 2: Outage management 11:20¢ 11:40
Coffee Break 11:40¢ 11:55
Keyarea of focus Z; Distribution System Operator (DSO) 11:55-12:15
Workshop 3: DSO 12:15¢ 12:25
Keyarea of focus I Information provision 12:25-12:45
Workshop 4: Information provision 12:45¢ 13:05
Summary & Lunch 13:05¢ 14:00
Afternoon surgeries; Choiceof:

1. Consents and.egalqgBrucePollard)

2. Competitionin Connection(Paul Jewell) 14:00¢ 15:00

3. Storage (TinHughes/Faithful Chanda
4. StrategicNetwork Investment(Ben Godfrey)

Close

4

i
WESTERN POWER&

DISTRIBUTION

Serving the Midlands, South West and Wales




Our service territory and customer base

A WPD is a Distribution Network Operator (DNO)

A We distribute electricity to 7.8 million customers
A We operate 4 of 14 distribution licence areas in the UK

Lincoln

Nottingham ndependent \
network {
Stoke-on-Trent Boston operators
EAST MIDLANDS gte:e
Shrewsbury Blrmlngham INEXUS
Tipton Coventry
East Wales WEST MIDLANDS Milton Keynes

Mt

West Wales

Barnstaple

SOUTH WEST Somerset

Torquay & Exete

’ ‘Scottish and Southern
Energy

Powee Claiotasin

Bodmin Plymouth
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What we do

i WESTERN POWER DISTRIBUTION

SUPPLY LOW CARBON
TECHNOLOGIES

"-»i-»TT-»i-» o, i =

POWER Transmitted around GSP Large Primary Distribution Electricity The Customer @
the country at 275,000 Sub-Station Sub-Station Sub-Station Meter (7,800,000 customers)
GENERATION or 400,000 volts 132,000 volts 33,000 volts 11.000 volts 23 vorts

Our role is simple:

A We operate our network assets effectively t
A We maintain the network so it remains in a reliable condition and safe

We fix our assets if they get damaged or are faulty

We upgrade and expand the network to provide additional supplies and capacity

> > >

We do all of this with high levels of both operational and public safety
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Our objectives for today

A Set the scene for where we are now with connections performance
A Be honest about some of the challenges we face
A Provide an opportunity to give feedback

A Shape our plans for the future
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Progress and key areas of focus
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Incentive on Connections Engagement (ICE)

A ICE requires DNOSs to submit evidence that they have:

I Engaged with a broad range of customers

I Responded to the needs of their customers

I Set relevant performance indicators

I Developed a forward looking work plan to improve performance
I Reported actual performance against indicators and work plan

A Potential penalty of up to 0.9% p.a. of allowed revenue
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Connections engagement

DG Owner
Operator
Forum

WPD Strategic Network WPD6s A Bal ENA Community Of gemds S

Midlands UMS
Event Act Conference Energy Events (2) Futures Event

User Group

ICP Seminar CiC Group

Community Energy

Workshops (3) Community Energy

Workshops (2)

WPD DG Connections

Managing European
ging p Workshop

Solar Assets

Delivering a Smart Energy
System

APR GMAY Q10N JUL AUG ¢SEP (OCT NOV dDEC JAN FEB MBR 06|18

- Ao ¥ Connection
Community Energy IET Birmingham i . WPD Stakeholder
Futtre Networks A Workshop Wor kshop on surgeries Workshops (6) Community Energy
Balancing Act DSO strategy Workshop
DG Survey :
; Community Energy .
WPD Strategic Network
Evgnt DSO Round Table DSO Launch Event Workshop SIE Eiraup
Events (4)
Presentation to BEIS on Cs?unrn?;it:azn
DSO transition CIC Workshop Ofgem whole system g
co-ordination
workshop ENA DG Forum
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What have we delivered for DG customers
so far ?

Based on feedback received so far we have:

A

>
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Improved the availability of network information including capacity
maps/registers and asset information

Introduced Key Account Managers
Improved the process of legals and consents

Implemented the Code of Practice in Competition and developed new
option for HV self-connection

Rolled out alternative connection offers across WPD

Completed South West and South Wales strategic investment studies
and commenced East and West Midlands study

Published a consultation on our plans for DSO
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WPDOs | CE work pl an

Published online

Updated every six

months in line with
customer feedback
and progress updates
published quarterly

It comprises actions
structured around 10

key areas of focus

WPD ICE Workplan 2017/18 High Level Strategy

Ofgem Incentive on Connections Engagement 2017 /18

WPD ICE Workplan 2017 / 18
Target

F i Required KPI
OCUS | sedback Initiative sceon Specific Actions to be undertaken Date SN (s) or
area No. (Calendar [Measure(s)

yr.)

Continue to develop and implement actions arising from the K Hold four DG owner / operator forums events in 2017 Q12018  » Measure annual stakeholder
satisfaction with forum and

I Develop and agree action plan with forum members to identfy further improvements. Q12018 oulpuls
g Debate topic in DG owner / operator forum o assess the potential for this appeoach Q42017
f Develop process as required, and seek feedback from forum members. Q12018 . Number of trials undertaken

Carry out rial as required. Us develop any further bafore roling out as Qi 201 > Stakehokler feedback on
' business as usual trial

v Finalise processes following and Q12018

; Develop and implement additional website funchonality Q22017 » Increased in number of
registered users

and provide guid foquired Q22017 . Foagback fiom users

Ofgem Incentive on Connections
Engagement 2017

'WPD lpoking foraard and looking back report

[
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What does our current plan look like ?

A Covers 10 key areas

13

Avallability of information and online services
Customer service

Connection offers and agreements
Competition in Connections

Legals and consents

Storage

Queue and capacity management
Community energy

Strategic reinforcement and forecasting
Distribution System Operator
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Connection priorities

Availability of information: further improve information on outages &
constraints, the SoW process, improve capacity information including
demand and storage

Customer service: continue to improve consistency in service and
application of policy across WPD teams including SoW, design
approval, post-acceptance communication

Connection offers and agreements: early sight of connections
agreements

Competition in connections: refine processes to make
Improvements to Competition in Connections Code of Practice
activities including HV self-connection, design approval and other self-
service activities

Legals and consents: introduction of targets for completion
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Connection priorities

Storage: provide guidance and policy on the connection of energy
storage schemes

Queue and capacity management: review the processes, relating to
how network capacity is offered on new connection and infrastructure
schemes, as well as the management of capacity in ongoing schemes

Community energy: community energy workshops and dedicated
web page
Strategic network forecasting and investment: continue with

strategic network studies giving connection stakeholders visibility of
the level of investment, reinforcement and timescales

Transition to DSO: develop policies, processes and technology
facilitating move to DSO. Engage with stakeholders on the
development of the DSO role
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ICE Priorities for the future

A We are identifying the priority areas our stakeholders want us to
address in our next ICE workplan

A From stakeholder feedback we have so far we are are seeing similar
themes requiring our focus

A We will be using our stakeholder engagement over the coming
months to identify priorities and actions

We are seeking your views on the ICE workplan priorities which WPD

should be focussing on to ensure we are undertaking the appropriate
Improvements

16 WESTERN POWERA’E

DISTRIBUTION

Serving the Midlands, South West and Wales



Workshop 117 Discussion questions

1. What has your experience of applying for a connection with WPD been like?
2. Do you think that WPD have correctly identified the key priorities i anything missing ?

3. Do you have any suggestions regarding the actions for the following sections of the ICE
work plan ?

I Availability of information and online services
I Customer service
I Connection offers and agreements
I Competition in Connections
I Legals and consents
| Storage
I Queues and capacity management
T Community energy
I Strategic reinforcement and forecasting
I Distribution System Operator
4. Please prioritise the sections of the ICE work plan in terms of importance (1 to 10).

|
17 WESTERN POWER=

DISTRIBUTION

Serving the Midlands, South West and Wales



.
WESTERN POWER=
DISTRIBUTION

Serving the Midlands, South West and Wales

Spotlight on outage management

Sean Sullivan

Control Room Manager
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Progress so far

Operational forum for Distributed Generation owners & operators
established July 2016

Established a Distributed Generat.
Timely communication of outages & associated generation constraints
Dedicated website portal

Publication of Distributed Generation post-outage details

Consortium arrangements to reduce outage impact where possible
=
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WPD DG operational forum

Forum specifically to engage with DG connection stakeholders to
establish requirements for provision of information on outages and
constraints for connections at 33/66/132kV

Regular meetings with clear WPD/DG agreed action plan

Developing open and honest engagement encouraging positive
solutions

Forum feedback integrated into ICE plan and BAU
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Communication of outages & constraints

WPD policy changed to provide longer term outage forecast that
Includes confirmed and proposed outages

Forecast is for outages/constraints on 33 66 & 132kV networks

Advance outage plan emailed to DG owners/operators

Communication includes Operson in
details
Control centre based O0single point

s
WESTERN POWER=.
DISTRIBUTION

Serving the Midlands, South West and Wales

(



Four Week Constraint Plan for Sample Solar Ltd

This report lists the expected constraints that will affect sites owned by Sample Solar Ltd connected to Western Power
Distribution’s (South West and Wales) network over the next 4 weeks based on current proposed work.

Report produced at 07/07/2017 15:53:04

WESTERN POWER

DISTRIBUTION

Serving the Midlands, South West and Wales

Constraints will be confirmed in writing by local teams, which will include relevant contact details for any queries, once outages are finalised.

20/07/2017 5 1000 National Grid Outage Approved
Abbey Close Biogas

E24358 National Grid (For queries relating to this outage please contact: wpdswestwalesgen@westernpower.co.uk))

26/07/2017 Switching time” 0 Isolation of Customer's Equipment Approved
Central Station Solar Park

W28245 Smith, Andrew (asmith@westernpower.co.uk)

30/07/2017 Switching time” 0 Isolation of Customer's Equipment Approved
Central Station Solar Park

W28245 Smith, Andrew (asmith@westernpower.co.uk)

29/07/2017 1 0™ Overhead Network Refurbishment Approved
South Bank Solar

C25427 Reinder, Glen (greinder@westernpower.co.uk)

10/07/2017 4 3000 Substation Installation Works Approved
Gate House Wind Farm

528535 Wallace, Dan (dwallace@westernpower.co.uk)

14/07/2017 1 3000 Maintenance at Substation Approved
Gate House Wind Farm

527253 Harlan, Leanna (lharlan@westernpower.co.uk)

Sabre Wavehub

There are no outages currently planned that would affect this site
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Dedicated website portal

Details of approved & pending outages
Ablility to update owner/operator contact details

Direct link to DNO outage management database for up-to-date
visibility of proposed outages

Ability to view historic outages
I Connected Distributed Generator customers
I Prospective customers (Future)

Website : generation.westernpower.co.uk
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Register via email
A wpdswestwalesgen@westernpower.co.uk
A wpdeastmidgen@westernpower.co.uk
A wpdwestmidgen@westernpower.co.uk
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